74410} Bthurst Street
PH-205
Thearnkill, ON, L4S TKS
05-597-2232
M SeaErugers. com
February 26, 2007
Qualicare
3910 Bathurst Street
Suite 404

Toronto, OM MIH 573
Dear Andren:

1 am sorry i has taken so long 10 write and 121l vou how much | appreciaied the help and
support provided by both vou and your employees. | am feeling much better now and
getting back in to the “ swing of things.”

The fact that the girls armved at my home knowing my medical problem, about the recent
death of my husband, and generally what was expected of them made it s0 very casy for
both myvsell and my daughier, Fern Glass, Their kindness, support and mursing was just
what | needed those first days after my retum from the hospital.  Your follow up call
was the icing on the cake,

Thank vou for your quick response to my needs and | wish you all the best.
Sincerely,

M'

Marcia Fromstein




