Hi Wayne:

Just wanted to thank-you for your excellent service during our health crisis with
our mother. As you know, we were at our wits end, in a crisis mode with a very
tenuous situation re. my mum's survival.

| was so very impressed and appreciative with the quality of your caregivers that
came to my home and dived into what was a very difficult, chaotic situation.
They took the burden off my shoulders, organized my home to accommodate a
simulated hospital environment and allowed me to get some free time to
recharge.

Your company brought a sense of normality to our lives and home and made the
difference to my mum's health turnaround both physical and mental (re.
happiness).

I would recommend your firm to anyone who needs quality, reliable, consistent
care. | would also call you back in a hairs breath should we ever need your help
again. Your company is excellent.

Thanks for being there and thanks again for all of your help.

Best regards,
Jan Stapleton



